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Q1: What Sector Category do you operate in?



Q2: What jurisdiction do you operate in?



Q3: How would you describe the overall performance of your business 

over the LAST 6 months?



Q4: Please indicate the performance of your business for each of the 

criteria below over the LAST 6 months:



Q5: Please indicate the EXPECTED performance of your business for 

each of the criteria below over the NEXT 6 months:



Q6: What is your attitude to the direction of the industry over the NEXT 

MONTH?



Q7: How do you feel the current conditions will effect the following areas 

of your business?



Q8: How has COVID–19 effected your planned capital expenditure on 

catering / foodservice equipment ?



Q9: Have COVID-19 restrictions effected your technical service supplier 

ability to service your catering equipment?



Q10: In the current climate, what is your attitude (right now) to the 

following?



Q11: Have you had to reduce your workforce due to current trading 

conditions?



Q12: If you have had to reduce or implement supports for your workforce, 

what mechanisms have your implemented to assist with this?



Q13: How would you describe the overall performance of your team over 

the last 6 months?



Q14: What are your current hiring plans for each type of staff?



Q15: How would you describe your overall perception of the hospitality 

sector right now?



Q16: What is your opinion of the current economic climate?



Q17: Do you approve or disapprove of the way the current government is 

operating?



Q18: What if any Government supports have you availed of in the LAST 6 

months?



Q19: If you have not yet availed of any Government supports, do you plan 

to look at these options in the NEXT 6 months?



Q20: In the NEXT 6 months do you expect the following issues to have a 

positive effect, no effect or a negative effect on your business?



Q21: What you like to see Industry representatives doing on your behalf 

in order to assist your business in the current trading environment?

• Encourage owners to bring back staff even if capacity has been reduced 
• Getting industry back safely to work as soon as possible 
• Small independent premises need to be more conscious of the central issue which is numbers and ventilation.  I 

don’t feel that insisting all cafes and restaurants should proceed with indoor dining at this point, it is not viable 
or safe in very many establishments and therefore putting unrealistic expectations in the customers mind. 
Large hospitality groups and Hotels are generally larger cavernous, and purpose built with air exchange etc., the 
small independents are the ones that will feel the heat if we don’t open.

• Reality check concerning taxes and timeline for payments 
• Very little, only complaining
• Keep talking to the government 
• Let us know when we can reduce distancing in canteens and get more customers in
• Get the sector open again. 
• Support 
• Promote indigenous business 
• Continue to lobby the government on the real cost to the industry of indecision and of one minister e.g. the 

Tánaiste going on continuous solo runs which contradict what the Taoiseach is saying. It is showboating of the 
worst kind. 

• Implement a fair system where a restaurant can compete with a hotel restaurant. I refuse to believe COVID can 
discern between a resident and non resident at meal times 



Q22: To what extend to you think the current working environment has 

affected your mental health and the mental health of your team?




