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Q1: What Sector Category do you operate in?

Other
• HSE 
• Healthcare 
• Food research 
• Education 
• Deli 
• providing a public funded service to food businesses
• Basically Uniform supply to all the above
• Hospitality Education 
• Food to go 
• Home events/functions 
• Teacher/product demonstrator 



Q2: What jurisdiction do you operate in?



Q3: How would you describe the overall performance of your business 

over the LAST 6 months?



Q4: Please indicate the performance of your business for each of the 

criteria below over the LAST 6 months:



Q5: Please indicate the EXPECTED performance of your business for 

each of the criteria below over the NEXT 6 months:



Q6: What is your attitude to the direction of the industry over the NEXT 

MONTH?



Q7: How do you feel the current conditions will effect the following areas 

of your business?



Q8: How has COVID–19 effected your planned capital expenditure on 

catering / foodservice equipment ?



Q9: Have COVID-19 restrictions effected your technical service supplier 

ability to service your catering equipment?



Q10: In the current climate, what is your attitude (right now) to the 

following?



Q11: Have you had to reduce your workforce due to current trading 

conditions?



Q12: If you have had to reduce or implement supports for your workforce, 

what mechanisms have your implemented to assist with this?



Q13: How would you describe the overall performance of your team over 

the last 6 months?



Q14: What are your current hiring plans for each type of staff?



Q15: How would you describe your overall perception of the hospitality 

sector right now?



Q16: What is your opinion of the current economic climate?



Q17: Do you approve or disapprove of the way the current government is 

operating?



Q18: What if any Government supports have you availed of in the LAST 6 

months?

Comments
• CRSS 
• Furlough Staff, Covid support Grant, Rates and Rent reduction, Rent Freeze, Rent 3 months no payment, Council Grant for 

outdoor furniture, company director grant, Goverment loan, Financial monthly support scheme, VAT reduction 
• Cibls
• Pup 



Q19: If you have not yet availed of any Government supports, do you plan 

to look at these options in the NEXT 6 months?



Q20: In the NEXT 6 months do you expect the following issues to have a 

positive effect, no effect or a negative effect on your business?



Q 21. What you like to see Industry representatives doing on your behalf 

in order to assist your business in the current trading environment?

• Lower vat rates. Continued wage supports. More emphasis on promoting of charterers in hospitality and 
funding towards same. 

• Make it easier to avail of support 
• Extra hibernation grants. Key personnel grants to keep our team with us as we weather the storm. 
• Include all hospitality service providers in the mix seeking urgent, exceptional hospitality support. 
• VAT 5 % freeze 
• Advocate cash injections to help with stock purchase & cash flow to enable trading once the government's 

supports finish
• Being realistic 
• Better resources for this sector 
• Nothing can happen in contract catering until there’s a volume of viable vaccines. 
• Stop the wet pub across the street from opening if pubs serving food are allowed again 
• For EVERYONE TO FOLLOW THE MEASURES many are trading as normal as I have already stated.



Q22: To what extend to you think the current working environment has 

affected your mental health and the mental health of your team?




