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Q1: What Sector Category do you operate in?
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Q2: What jurisdiction do you operate in?
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Q3: How would you describe the overall performance of your business 

over the LAST 6 months?
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Q4: Please indicate the performance of your business for each of the 

criteria below over the LAST 6 months:
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Q5: Please indicate the EXPECTED performance of your business for 

each of the criteria below over the NEXT 6 months:
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Q6: What is your attitude to the direction of the industry over the NEXT 

MONTH?



Powered by

Q7: What is your attitude to the direction of the industry over 

the COMING CHRISTMAS period?
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Q8: How do you feel the current conditions will effect the following areas 

of your business?
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Q9: How has COVID–19 effected your planned capital expenditure on 

catering / foodservice equipment ?
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Q10: Have COVID-19 restrictions effected your technical service supplier 

ability to service your catering equipment?
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Q11: In the current climate, what is your attitude (right now) to the 

following?
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Q11: In the current climate, what is your attitude (right now) to the 

following?
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Q12: Have you had to reduce your workforce due to current trading 

conditions?
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Q13: If you have had to reduce or implement supports for your workforce, 

what mechanisms have your implemented to assist with this?
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Q14: How would you describe the overall performance of your team over 

the last 6 months?
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Q15: What are your current hiring plans for each type of staff?
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Q16: How would you describe your overall perception of the hospitality 

sector right now?
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Q17: What is your opinion of the current economic climate?
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Q18: Do you approve or disapprove of the way the current government is 

operating?
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Q19: What if any Government supports have you availed of in the LAST 6 

months?
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Q20: If you have not yet availed of any Government supports, do you plan 

to look at these options in the NEXT 6 months?
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Q21: In the NEXT 6 months do you expect the following issues to have a 

positive effect, no effect or a negative effect on your business?
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Q22: What you like to see Industry representatives doing on your behalf in 

order to assist your business in the current trading environment??

• Reduce tax
• offering supports such as packaging solutions, showing techno innovation, showing mechanical innovation, energy innovations, 

environmental innovation, training
• Never have so don’t expect it to change, any help they do is to benefit owners not staff in my opinion 
• More understanding for hospitality staff. Low paid industry where employees bear the brunt of every government decision, long

hours , hard work , uncertainty around job stability and it’s all used as a cash cow for government, and local authorities. Too 
many rates such as parking , FOG , charges for outside tables when only outside dining allowed etc. 

• Clear guidance and notice given before mention of reopening. 
• RAI and LVA have done a lot to support the industry. 
• Funding 
• We need a representative body for catering service suppliers, private and location services. They fall into different categories

and the issues with the CRSS have highlighted this   
• Highlight the government funding packages   And help those companies get funding. 
• Common sense
• More support.  To be kept in the loop if what is going on in the background. 
• More discussion with stake holders 
• On going online training 
• Ensuring safe working environment 
• Lower VAT Rates
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• Airline catering is not or has not been discussed  despite being an industry worth millions and hiring thousands 
• I would like to see them lobby for some support to re open my business as my staff have been able to avail of the pup 

scheme but as myself and my partner are over 66 there is no assistance available to us 
• I don’t want assistance 
• Be consistent 
• Make decisions faster  
• Try & be more positive 
• Ensure qualified chefs are paid a proper rate of pay
• Clarity and Openness to a difficult time for the Foodservice Industry
• FAIR PAY FOR YOUNG WORKERS THEY ARE WORKING TWICE AS HARD AND ARE AT MORE RISK THEN THOSE IN OFFICE 

OR WORKING FROM HOME JOBS! WHY ISNT THIS DISCUSSED——>>30-45k FOR OFFICE WORKERS AND LESS THEN 30k 
FOR SOME HEAD CHEFS!!!YOU WONDER WHY THE INDUSTRY IS DECLINING!!!TALK TO THE RECENT GRADUATES 
MAYBE! SHOW SOME ACKNOWLEDGEMENT INSTEAD OF EVERYDAY CORRUPTION YOU SUPPORT,BE UNIQUE!!

Q22: What you like to see Industry representatives doing on your behalf in 

order to assist your business in the current trading environment??
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Q23: NEW QUESTION* To what extend to you think the current working 

environment has affected your mental health and the mental health of your team?
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Q24: NEW QUESTION* Would you be interested in attending a webinar on 

Mental Health issues in the Foodservice Sector?

Comments on specific areas of Mental Health you would like to see covered:
• stressors attributed to lack of work/not enough work
• Coping with stress.
• Stress
• No comment necessary as I feel if we get back to work the negative effects will soon change 
• Anxiety/ stress
• Mindfulness
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