


“We didn’t invent the chicken, just the Chicken Sandwich”



Reading Chick-fil-A outlet to close in LGBT rights row







Irish Foodservice Market 2018
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2019 Irish Foodservice Market Snapshot
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Brexit woes hit British tourist plans - survey



Lonely Planet declares Galway the fourth 
best city in the world to visit in 2020



September busiest month EVER 
for Dublin airport



€9.7Bn 

2020

CAGR 
4.2%

€8.55Bn

2019

3 Year Growth Outlook 2020-22







BUKKY
20, Dublin



BUKKY
20, Dublin

DAMIEN
48, Ashbourne



BUKKY
20, Dublin

EMER
56, Leixlip

DAMIEN
48, Ashbourne





SOPHIE
27, Dublin



SOPHIE
27, Dublin

SORCHA
31, Slane



SOPHIE
27, Dublin

VINNY
31, Naas

SORCHA
31, Slane



Assess the foodservice 
consumer journey



Assess the foodservice 
consumer journey

Identify the key consumer 
need states



Assess the foodservice 
consumer journey

Identify the key consumer 
need states

Review the relationship 
between at-home and 
foodservice occasions



Assess the foodservice 
consumer journey

Identify the key consumer 
need states

Review the relationship 
between at-home and 
foodservice occasions

Probe deeper into some of 
the consumer trends identified 
from our Bulletin Boards



Assess the foodservice 
consumer journey

Identify the key consumer 
need states

Review the relationship 
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foodservice occasions
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the consumer trends identified 
from our Bulletin Boards

Uncover latent, unmet 
consumer needs





Unmet
Consumer

Need
Healthy Options#1



VINNY
31, Naas



“The mental battle … there’s a few 

fast food restaurants there and then 

you can buy a pizza slice".

“And I have had that battle … And 

then sometimes I’m really annoyed 

and I go and buy it".



Unmet
Consumer

Need
Customisation#2



EMER
56, Leixlip



“If I could get healthy stuff 

eating out, I’d eat out … but I like 

cooking my own food".



Unmet
Consumer

Need
Authentic global flavours#3



SORCHA
31, Slane



“I love Thai food … if you 

want Chinese, Thai food … 

you’d probably have to 

travel about 15km … there’s 

no delivery service".



Unmet
Consumer

Need
Delivery services#4



BUKKY
20, Dublin



“We waited for an hour for 

our food to come….you’d 

think it would be fast and 

speedy…and then, most of 

the time they can’t find our 

house".



Unmet
Consumer

Need
Goodwill#5



DAMIEN
48, Ashbourne



“He knows how to serve 

up a good dinner … the 

food quality is brilliant.  He 

knows how to look after 

people … he gets to know 

the regulars.  He’s brilliant.

…We just love that place".





Keep the consumer 

front & centre



Contingency 

planning is key



Identify solutions 

for the labour crisis



Keep an eye out for 

major disruptors



Do not become 

complacent



Film actor, cowboy, 
humorist, columnist, 
social commentator

Travelled around the 
world 3 times

Made 71 films

Wrote over 4,000 
newspaper columnsWill Rogers

1879 - 1935



Even if you’re on the right track,

you’ll get run over if you just sit there.


